UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN GO DAU DPoc 1ap — Tw do — Hanh phuc

So: 872 /UBND-NC Go Dau, ngay 04 thang 5 nam 2024
VIv cong bd két qua danh gia Bo chi
s6 phuc vu ngudi dan, doanh nghiép
thang 4/2024

Kinh gtri:
- C&c co quan chuyén moén huyén;
- Vin phong Pang ky dat dai tinh Ty Ninh — CN Go Dau;
- Chi cuc Thué khu vuc GO Dau — Trang Bang — Bén Cau;
- UBND c4c x4, thj tran.

_ Cén cir Quyét dinh s6 5144/QD-UBND ngay 18/11/2022 ctia UBND huyén
Go Dau ban hanh Quy ché hoat dong cua HE thong thong tin giai quyét TTHC
huyén Go Dau.

Cin ci két qua trén Céng Dich  vu cong quoc  gia
(https://dichvucong.gov.vn). Tai myc “Két qua danh gia B chi s6 phuc vu nguoi
dan va doanh nghi€p cua bg, nganh, dia phuong”. UBND huyén cong b6 két qua
B6 Chi s6 phuc vu nguoi dan va doanh nghi€p trong thang 4/2024 nhu sau: Tong
s0 diém huyén dat: 77,04/100 diém, x&p thu 8/9 huyén, thi xa, thanh pho. Trong
thang 4/2024 tat ca cac tiu chi di€u c6 xu huong giam ¢ mot so6 tiéu chi (50 liu
tinh den thoi diem 16 gio 30 phut ngay 06/5/2024. So liéu nay co thé thay doi theo
thoi gian).

- Qua ra soat trén h¢ théng Dich vu cong qudc gia, van con mot sd co quan,
don vi va cac x4, thi tran cac ti€u chi con thap chua dam bao theo quy dinh nhu:

+ Cac co quan chuyén mon huyén:

-Ty 1¢ ho so nop truc truc tuyén: 51,7%;

- Ty 18 h6 so TTHC sb hoa ho so, két qua giai quyét TTHC: 50,02%;

- Tong s6 ho so xtr Iy qua han: 95 ho so. (c6 danh sach kém theo)

- Ty 1¢ khai thac, st dung lai thong tin, dit li¢u s6 hoa: 0%.

+ Céc x4, thi tran:

- Ty 18 thanh toan truc tuyén: xa Hiép Thanh: 8,33%

- Ty 1& ho so TTHC s6 hoa ho so, két qué giai quyét TTHC: (xa Thanh
Ptrc: 68,67%; x& Bau Don: 90,51%; x& Phudc Pong: 57,82%; xa Cam giang:
94,86%.

‘ - Tépg sO hc*)‘ so xu ly qua han: (xa Thanh Duec: 01 hd so; x3 Cam Giang: 01
ho so; thi tran GO Dau: 02 ho so).

- Ty 1& khai thac, str dung lai thong tin, di liéu s6 hoa: 0%.



2

(C6 Phy luc mét sé tiéu chi thanh phan kém theo)

UBND huyén yeu cau cac co quan chuyén mén huyén va UBND céc x4, thi
tran thyuc hién mot s6 ndi dung sau:

‘ 1. Tiép tuc thuc 1}1¢n TTHC truc tuyén dam bao téi thiéu 52% trén tong sd
ho so tiép nhan, gidi quyét theo quy dinh.

2. Thanh toan phi, 1¢ phi truc tuyén ddi véi tit ca TTHC c6 phat sinh phi 1€,
phi dam bao t6i thiéu 47% theo quy dinh.

3. Tang cuong khai thac, str dung lai thong tin, dit liéu sé hoa dam bao tdi
thiéu 52% theo quy dinh.

4. Pam bao 100% ty 18 xir Iy phan anh, kién nghi ding han.
5. Cong bd, cong khai TTHC dat ty 18 100% theo quy dinh.

6. Mirc d6 hai 1ong trong tiép nhan, giai quyét TTHC cta ngudi dan, doanh
nghiép dam bdo t61 thi€u 92% theo quy dinh.

7. Giam ddc Van phong Pang ky dat dai tinh Tay Ninh — Chi nhanh Go
Dau, Truéng phong Phong Kinh té va Ha ting, Trudng phong Tai chinh — Ké
hoach, Phong Tai nguyén va Moi truong huyén tang cuong don dbc, nhac nh¢ viée
giai quyét dut diém tat ca ho so tré han trén hé thong Dich vu cong qudc gia va hé
théng Mot cira dién tir dam bao theo quy dinh. Pong thoi cung cap thu xin 16i cua
nguoi dan Van phong HDND va UBND huyén dang tai trén Cong thong tin dién tir
huyén. (c6 Phu luc chi tiét ho so tré han kém theo)

Trén day 1a két qua danh gida Bo Chi s6 phuc vu nguoi dan va doanh nghiép
thang 4 nam 2024 trén dia ban huyén GO Dau. Yéu cau Thu trudng cic co quan
chuyén mon huyén va Chu tich UBND cac x4, thi tran thyuc hién nghiém tinh than
chi dao tai cong van nay./.

Noi nhén: CHU TICH

- Nhu trén; S,

- Van phong UBND tinh Tay Ninh; _,;/ - N 7 -
- CT, cac PCT UBND huyén; [ R

- Luu: VT, VP. HDND va UBND huyén. <L
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