\ﬁf Co quan phat hanh: Van phong Chinh pht

PHU LUC

Phan tich méu ban tin ddng b tir Hé thong thong tin giai quyét thi tuc
hanh chinh cip B9, cap tinh va Hé thong cung cap dich vu cong tip trung
1én Cong Dich vu cong qudc gia

(Ban hanh kém theo Céng vin s6  /VPCP-KSTT ngay  thing  ndm 2024
cua Van phong Chinh phu)

1. Yéu ciu két ndi, dong bd dir liéu phuc vu phan tich, danh gia:

a) Ty I¢ ho so dﬁng bo: Day la sb liéu thé hién ty 1€ hd so cua B9, co quan, dia
phuong dugce dong bo tir Hé thdng thong tin giai quyét thu tuc hanh chinh cip Bo,
cap tinh, Hé théng cung cép dich vu cong tap trung 1én Cong Dich vu céng qudc
gia va s6 liéu hd so thu tuc hanh chinh (TTHC) tiép nhan, giai quyét ciia BY, co
quan, dia phuong bao céo trén Hé thong thong tin Bao cdo qudc gia. Do do, Bo,
co quan, dia phuong bao cdo sb lidu trong Hé thdng théng tin Bio cao qubc gia
phai day du, chinh xac (100% hé so TTHC thudc tham quyén tiép nhan, giai
quyét), khong trung 1ap, khong thong ké cac hd so ciia nganh doc, mdi ma ho so
tiép nhan duoc tinh 1a 01 hd so.

b) Tién dd, két qua gidi quyét: Ho so duoc ghi nhan ding han khi déng bo day du:

+ Ngay tiép nhan, ngay hen tra, ngay tra dung quy dinh vé thoi han giai quyét cua
TTHC,;

+ Tién trinh xtr Iy hd so dam bao dung quy dinh.

Truong hop chd bd sung ho so: can dong bd thong tin vé trang thai bd sung, ngdy
b6 sung, hd so bo sung.

¢) Ho so dwoe cip két qua dién tir: HO so dugc ghi nhan da cap két qua dién tir
khi Danh sach gidy to két qua day du thong tin:

+ Tén gidy to;

+ Puong dan két qua gidy to;

+ M3 két qua giai quyét TTHC.

d) Ho so truc tuyén: Ho so duoc ghi nhan 13 ho so truc tuyén khi:
+ Kénh thuc hién la truc tuyén;

+ Ho so duoc cap két qua dién tir (néu co).
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d) H6 so TTHC dwoc so héa ho so, két qua gidi quyét TTHC: Ho so duoc ghi
nhan da thyuc hién s6 hoa hd so, két qua giai quyét TTHC khi:

+ Khai bao truong thong tin “HoSoCoThanhPhanSoHoa”:“1” (H6 so' c6 thanh
phan sé héa);

+ Phan tai liéu nop co6 day du thong tin (tén, duong din) va khai bao
“DuocSoHoa”:*“1” (Thanh phan hé so dwoc sé héa);

+ Ho so dugc cap két qua dién tir (néu co).

e) Ty 1 khai thac, sir dung lai thong tin, dir liéu s6 héa: Ho so duoc ghi nhan
tai st dung thong tin, dir 1iéu s6 khi:
+ Téai st dung dit li¢u trong tai li€u ndp ctia nguoi dan/doanh nghiép, B, co quan,
dia phuong ddng bo day du théng tin vé thanh phan hd so Tai phan Tai liéu ndp,
trong do, can khai bao thanh phﬁn ho so dugce sb hoa va duge tai st dung. Cu thé:
"TaiLieuNop" : [
{
"TenTepDinhKem" : "<Tén tép dinh kem>",
"DuongDanTaiTepTin":"<Puwong dan tdi tdp tin>",
"DuocSoHoa" : "1", (Thanh phan ho so dugc s hoa)
"DuocTaiSuDung” : "1", (Tai st dung tir thanh phan hd so khac)
"DuocLayTuKhoDMQG" : "0" (Truong hop néu lay tir kho danh
muc quéc gia thi dong bd “I”)
}y
]J
+ Tai stir dung dir li€u tir Co so dir liéu quéc gia (CSDLQQG), Co s¢ dit li¢u chuyén
nganh. Vi du: néu tai su dung dir li¢u tt CSDLQG vé dan cu, BO, co quan, dia
phuong thuc hién khai bao ma CSDLQG tai truong thong tin “Danh sach Két n6i
Co s dit ligu”. Cu thé
"DSKetNoiCSDL" : [

{
"MaCSDL" : "1" (CSDLQG vé dén cu)

/

f) Ho so dwoe thanh toan true tuyén: Bo, co quan, dia phuong hudng dan cong
dan thanh toan truc tuyén trén Hé thong thong tin giai quyét TTHC cap B9, cap
tinh hodc Hé théng thanh toan truc tuyén ciia Cong Dich vu cong qubc gia. Dong
thoi, cap nhat ding, du truong thong tin vé kénh thanh toan va thong tin phi, 16 phi:
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+ "DuocThanhToanTrucTuyen":"2" (Thanh todn triec tuyén trén Hé thong thong
tin gidi quyét TTHC cdp B9, cdp tinh);

+ "DuocThanhToanTrucTuyen":"1" (Thanh todn triec tuyén trén Cong Dich vu
cong quoc gia).

+ "DanhSachLePhi" : [

{
"TenPhiLePhi" : "<Tén phi, 1€ phi>",
"MaPhiLePhi" : “<Theo huéng din tai Cong vin 8733/VPCP-KSTT ngay
27/11/2024 cta Van phong Chinh phu>”,
"HinhThucThu" : "<Hudng dan tai Tai liéu huéng dan>",
"Gia" : “<Sb tién nguoi dan/doanh nghiép can nop>”,
"LoaiPhiLePhi" : "<Huéng dan tai Tai liéu huéng dan>",

I

Truong hop thu tuc hanh chinh dugc mién phi, 1€ phi, Bg, co quan, dia
phuong chuan hoa, cong khai trén CSDLQG vé TTHC. Péng thoi, dit liéu dong
bo day du thong tin trén va mic “Gia”: “0".

2. Mét s6 vi du vé ban tin dong bd
a) Mau ban tin dong b tir Hé thong thong tin giai quyét TTHC cip B9, cap tinh

- Thit tuc hanh chinh: Cip Phiéu 1y lich tu phap cho cong dan Viét Nam, ngudi
nudc ngoai dang cu tra tai Viét Nam (Ma TTHC: 2.000448).

- Ban tin dong bo:

{
" id" : Objectld("674d31235b552145db47b"),

"MaHoSo" : "Hxx.36.19-241102-1797",

"MaTTHC" : "2.000448.Hxx",

"TenTTHC" : "Cép Phiéu Iy lich tu phap cho cong dan Viét Nam, ngudi nude ngoai dang cur tria
tai Viét Nam",

"MaLinhVuc" : "G15-TP07",

"TenLinhVuc" : "Ly lich tu phap",

"KenhThucHien" : "1",

"ChuHoSo" : "Nguyén Thi A",

"LoaiDoiTuong" : "1",

"MaDoiTuong" : "ef77921b-{f37-4d63-995e-6399df6b1e23",

"ThongTinKhac" : "",

"Email" : "",

"Fax" :"",

"SoDienThoai" : "0123456789",

"TrangThaiHoSo" : "10",

"NgayTiepNhan" : ISODate("2024-11-02"),

"NgayHenTra" : ISODate("2024-11-30"),

"NgayTra" : ISODate("2024-11-16"),

"HinhThuc" : "0",

"HoSoCoThanhPhanSoHoa" : "0",

"TaiKhoanDuocXacThucVoiVNelID" : "1",




"DuocThanhToanTrucTuyen" : "3",
"DinhDanhCHS" : [
{
"LoaiDinhDanh" : "1",
"SoDinhDanh" : "093186001575"
H
I,
"NgayNopHoSo" : ISODate("2024-11-02T02:50:21.000+0000"),
"DSKetNoiCSDL" : [
{
"MaCSDL" : "0"
}
1,
"NoiNopHoSo" : "2",
"DonViXuLy" : "S¢ tu phap",
"TaiLieuNop" : [
{
"TenTepDinhKem" : "abcdef.pdf",
"DuongDanTaiTepTin":"abcdef.vn",
"DuocSoHoa" : "0",
"DuocTaiSuDung" : "0",

"DuocLayTuKhoDMQG" : "0"
s
]

"DanhSachGiayToKetQua" : [
{
"TenGiayTo" : "",
"DuongDanTepTinKetQua" : "",
"MaGiayToKetQua" : ""
h
1,
"DanhSachLePhi" : [
{
"TenPhiLePhi" : "",
"MaPhiLePhi" : *”,
"HinhThucThu" : "",
"Gia" : “”,
"LoaiPhiLePhi" : "",
}
1
"CoQuanXuLylId" : "393087",
"CoQuanXuLyChald" : "392831",
"CoQuanXuLyChaGocld" : "392800",
"NgayHenTraOrigin" : "20241130095045",
"NgayTiepNhanOrigin" : "20241102095000",
"NgayNopHoSoOrigin" : "20241102095021",
"NgayTraOrigin" : "20241116132604",
"NgayDongBo" : ISODate("2024-12-02T02:50:39.659+0000"),
"NgayCapNhat" : [SODate("2024-12-26T14:24:24.857+0000"),
"IsApplyInNation" : false,
"IsNeedProcess" : true,
"TaiKhoanDongBo" : "000.00.00.Hxx",
"MaDonViDongBo" : "Hxx.36.19",
"TaiKhoanCapNhat" : "000.00.00.Hxx"




- Ho so trén s& khong duoc ghi nhan diém ddi véi cac tiéu chi: Tién do, két qua
giai quyét thu tuc hanh chinh; Ho so duoc cap két qua dién tir; Ho so truc tuyén;
Hob so TTHC dugc sé hoa ho so, két qua giai quyét TTHC; Ty 1¢ khai théac, sur
dung lai thong tin, dir li¢u s6 hoa; Ho so dugc thanh toan truc tuyén. Cu thé nhu

phan tich dudi day:
Tiéu chi
khong duoc Nguyén nhan Khic phuc
ghi nhan
.2 .~ 1 4 | "NgayTiepNhan":ISODate("2024- | . .. . ‘ :
Tién do, két ll%zyu)lep " el Cau hinh thong tin ngay hen tra
qua giai quyét 'I'IIT%%Y"HGHTra"ZISODate("2024- ding theo quy dinh cia thu tuc
"N:gay%}a":ISODate("2024—11— hanh chinh; d(‘A)ng th(‘)’i, tra két qué
16), trong thoi gian quy dinh.

H6 so tiép nhan ngay
02/11/2024, tra  ngay
16/11/2024  (ding quy
dinh). Tuy nhién, ngay hen
tra 1a 30/11/2024 (28 ngay
giai quyét hd so TTHC =>
sai quy dinh).

Do d6, hd so nay thuc hién
khong ding quy dinh (hen tra
sai quy dinh). HO so nay
duoc dua vao muc canh bao
va danh gia hd so thuc hién
khong ding quy dinh (tinh
trong chi sd tién do, két qua
giai quyét TTHC).

Hd so duogc | Danh sach gidy to két qua

Bo6 sung day du thong tin:
, , "DanhSachGiayToKetQua" : [
cap két qua | khong co6 thong tin. { ’

A "TenGiayTo" : "<Tén giay to>",
dién tir "DuongDanTepTinKetQua"
"<Puong dan cua file két qua>",

"MaGiayToKetQua" : "<Ma gidy to
két qua twong vmg véi véi TTHC>"
h
] N N
bong bd dung, day du thong tin:
, , - “KenhThucHien”: “2”;
tuyén tuyén: - Danh séach gidy to két qua (nhu trén).

HO so truc | DPé duge tinh hd so truc




- Hd so dugc ndp truc
tuyén (Kénh thyc hién s
2);

- HO so c6 két qua dién tu.

H6 so TTHC
duoc sd hoa
hd so, két qua
giai quyét
TTHC

- Khai bao truong thong tin
“HoSoCoThanhPhanSoHoa”:*“0”
(H6 so khéng c6 thanh phan
6 héa):;
- Phan tai liéu nop di co
thong tin (tén, dudong dan)
nhung khai
“DuocSoHoa”:*0” (Thanh phan
hé so khéng dwoc s6 héa);

bao

- Khong c6 két qua dién tir.

bong bd dung, day du thong tin:

- “HoSoCoThanhPhanSoHoa™:*“1”;

- Danh sach tai liéu ndp c6 day du thong tin
vé tén tép tin, duong dan tai tép tin va
truong thong tin “DuocSoHoa’="1",

- Danh sach gidy t& két qua (nhu trén).

Ty 1¢ khai
thac, str dung
lai thong tin,
dit liéu s6 hoa

- Thanh phan hd so khong
duoc tai st dung;
("DuocSoHoa:"0",
"DuocTaiSuDung":"0",)

- Khong tai st dung dir li¢u
tir cac Co so dir liéu quéc
gia, co s& dit liu chuyén
nganh. ("MaCSDL" : "0")

Ta1 st dung dir li€u trong tai li€u
ndp cua cong dan hoac tai st dung
thong tin, dir liéu tir CSDLQG, Co
so dir liéu chuyén nganh.

- Pong bo day du cac truong thong
tin bat budc cua Tai liéu ndp va:
("DuocSoHoa:"1",

"DuocTaiSuDung":"1")

- Téi stir dung dir li¢u tr CSDLQG
vé dan cu: "MaCSDL" : "1".

HO so duoc
thanh
truc tuyén

toan

- Khai bao truong thong tin
"DuocThanhToanTrucTuyen":"3"
(Thanh todn tryc tiép);

- Khéng c6 thong tin vé
phi, 1€ phi (Do TTHC nay
c6 yéu cdu phi, 1é ph).
"DanhSachLePhi" : [

{
"TenPhiLePhi" : "",
"MaPhiLePhi" : ©”
"HinhThucThu" : "",
"Gla” . 6
"Loa1Ph1LePh1" "

Huéng dan cong dan thanh toan
truc tuyén trén H¢ thong thong tin
giai quyét TTHC cap B9, cap tinh
hodc H¢ thong thanh toan truc
tuyen cua Cong Dich vu cong
qubc gia. Pong thoi, cip nhat
ding, da truong thong tin vé kénh
thanh toan va thong tin phi, 1€ phi:
+ "DuocThanhToanTrucTuyen":"2"
(Thanh toan triec tuyen trén Hé thong thong
tin gidi quyet TTHC cap B9, cap tinh);
+ "DuocThanhToanTrucTuyen
(Thanh todn triyc tuyén trén Cong Dich vu
cong quoc gia).

+ "DanhSachLePhi" : [

1
"TenPhiLePhi" :

LLTP",

", "1”

"Phi cdp Phiéu




"MaPhiLePhi" : “<Theo huéng dan
tai Cong van 8733/VPCP-KSTT ngay
27/11/2024 cua Van phong Chinh phu>",

"HinhThucThu" : "1",

"Gia" : “200000”,

"LoaiPhiLePhi" : "1",

b

b) Mau bén tin ddng bd tir Hé thong cung cap dich vu cong tip trung ciia B
Giao thong van tai

- Thu tuc hanh chinh: D6i Gidy phép 1ai xe do nganh Giao thong van tai cdp (M4
TTHC: 1.002809).

- Hb so nay do S& Giao thong Van tai tinh Hau Giang tiép nhan va xu ly trén He
théng cung cap dich vu cong tap trung cia Bo Giao thong Van tai; dugc Bo Giao
thong Van tai dong bo tir Hé théng cung cap dich vu cong tap trung 1én Cong Dich
vu cong qudc gia va duge tinh vao tong sd ho so ctia tinh Hau Giang.

- Ban tin dong bo:

{

" 1d" : Objectld("67243c82f5e52e7727¢20db7"),

"MaHoSo" : "000.00.04.H30-241101-7003",

"MaTTHC" : "1.002809.000.00.00.H30",

"TenTTHC" : "D6i Gidy phép 1ai xe do nganh Giao thong van tai cap"”,
"MaLinhVuc" : "G04-GT02",

"TenLinhVuc" : "Pudng bd",

"KenhThucHien" : "2",

"ChuHoSo" : "",

"LoaiDoiTuong" : "1",

"MaDoiTuong" : "74755518-f1a5-4c04-97da-5f6708104510",
"ThongTinKhac" : "",

"Email" : "",

"Fax" :"",

"SoDienThoai" : "",

"TrichYeuHoSo" : "",

"NgayTiepNhan" : ISODate("2024-11-01T07:21:45.000+0000"),
"NgayHenTra" : [ISODate("2024-11-07T17:00:00.000+0000"),
"TrangThaiHoSo" : "10",

"NgayTra" : ISODate("2024-11-04T03:20:41.000+0000"),
"ThongTinTra" : "",

"HinhThuc" : "1",

"NgayKetThucXuLy" : ISODate("2024-11-04T03:20:41.000+0000"),
"DonViXuLy" : "S¢& GTVT Hau Giang",

"GhiChu" : "",

"TaiLieuNop" : [

I,
"DanhSachLePhi" : [

]9




"DanhSachTepDinhKemKhac" : [

I,
"DanhSachHoSoBoSung" : [

{
"HoSoBoSungld" : "716106",

"NguoiYeuCauBoSung" : "",
"NoiDungBoSung" : "",
"NgayBoSung" : null,
"NguoiTiepNhanBoSung" : "",
"ThongTinTiepNhan" : "",
"NgayTiepNhanBoSung" : null,
"TrangThaiBoSung" : "",
"DanhSachGiayToBoSung" : [
I,
"DanhSachLePhiBoSung" : [

]

NgayHenTraTruoc" : null,
"NgayHenTraMoi" : null,
"NgayBoSungOrigin" : "",
"NgayHenTraTruocOrigin" : "",
"NgayHenTraMoiOrigin" : "",
"NgayTiepNhanBoSungOrigin" :

}

]’

"DanhSachGiayToKetQua" : [

]’

"NoiNopHoSo" : "1",

"HoSoCoThanhPhanSoHoa" : "1",

"TaiKhoanDuocXacThucVoiVNelID" : "1",

"DuocThanhToanTrucTuyen" : "1",

"NgayTuChoi" : null,

"DinhDanhCHS" : [

{
"LoaiDinhDanh" : "2",
"SoDinhDanh" : "364074358"
}

I,

"NgayNopHoSo" : ISODate("2024-11-01T02:21:45.000+0000"),

"DSKetNoiCSDL" : [

{
"MaCSDL" : "0"
}

I,

"CoQuanXuLyId" : "392804",

"CoQuanXuLyChald" : "392800",

"CoQuanXuLyChaGocld" : "392800",

"NgayHenTraOrigin" : "20241108000000",

"NgayTiepNhanOrigin" : "20241101142145",

"NgayTuChoiOrigin" : "",

"NgayNopHoSoOrigin" : "20241101092145",

"NgayTraOrigin" : "20241104102041",

"NgayKetThucXuLyOrigin" : "20241104102041",

nn




"NgayDongBo" : ISODate("2024-11-01T02:27:14.887+0000"),
"NgayCapNhat" : ISODate("2024-11-04T04:28:37.150+0000"),
"IsApplyInNation" : false,

"IsNeedProcess" : true,

"TaiKhoanDongBo" : "000.00.15.G04",

"MaDonViDongBo" : "000.00.15.G04",

"TaiKhoanCapNhat" : "000.00.15.G04"

}
- Ho so nay khong duogc tinh diém: Hd so duge cép két qua dién tu; HO so truc
tuyén; Ho so TTHC duoc s6 hoa ho so, két qua giai quyét TTHC; Ty 1é khai thac,
st dung lai thong tin, dir li€u s6 hoa; Hd so duge thanh toan truc tuyén.

- Nguyén nhin: Dong bd khong day du cac truong thong tin theo Tai liéu hudng
dan k¥ thuat.
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