UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN GO DAU DPoc 1ap — Tw do — Hanh phuc

S6:37 /UBND-NC Go Ddu, ngay 07 thang 01 nam 2025
Vv cong bd két qua danh gia Bo
chi s6 phuc vu ngudi dan, doanh
nghiép thang 12/2024

Kinh gtri:
- C&c co quan chuyén mon huyén;
- UBND céc x4, thi tran.

Thuc hién Quyét dinh sb 5144/Qb-UBND ngay 18/11/2022 cua UBND
huyén Go Dau ban hanh Quy ché hoat dong cua Hé théng thong tin giai quyét
TTHC huyén Go Dau.

Cin ci két qua trén Céng Dich vy cong qudc gia
(https://dichvucong.gov.vn). Tai muc “Két qua danh gia Bo chi sé phuc vu nguoi
dan va doanh nghiép cta bd, nganh, dia phuong”, UBND huyén cong bd két qua
Bo Chi s6 phuc vu ngudi dan va doanh nghiép trong thang 12/2024 nhu sau: Tong
s6 diém huyén dat: 82,11/100 diém, xép thir 9/9 huyén, thi x4, thanh phd. Trong
thang 12/2024 tat ca cac tiéu chi diéu c6 xu hudng giam & mot s tiéu chi (sd liu
tinh dén thoi diém 16 gio 30 phiit ngay 06/11/2024, so liéu nay co thé thay doi theo
thoi gian). Qua ra soat trén hé théng Dich vu cong quéc gia, van con mot sd co
quan chuyén mon huyén va cac xa, thi trin cac tiéu chi con thdp chua dam bao
theo quy dinh nhu:

- Ty 1& ho so TTHC 6 héa ho so, két qua giai quyét TTHC: 75,02%, chi
tiéu toi thicu 82%.

- Ty 18 ho so cap két qua dién tir: 76,74%, chi tiéu 100%.

- Téng s ho so xur 1y qua han: 182 hé so. (Cac co quan chuyén mon
huyén: 180 ho so' (Trong do:Phong Kinh te va Ha tang: 15 ho so; Phong Tai
nguyén va Moi truong: 162 ho so; Phong Tai chinh — Ké hoach: 03 ho so0); xa
Hiép Thanh: 01 ho so; xa Thanh Piec: 01 ho so.

- Ty 1€ khai thac, sir dung lai thong tin, dit liéu s6 hoa: )gﬁ Cam Giang:
34,13%; xa Thanh Duc: 41,6,7%; xa Hiép Thanh: 1,92%; xa Bau Don: 39,90%; xa
Phudc Thanh: 35,90%; thi tran Go Dau: 47,43%; xa Phudc Dong: 44,68%);

(C6 Phu luc 1 kém theo)

UBND huyén yéu ciu cac co quan chuyén mon huyén va UBND cac x4, thi
tran thuc hién mgt s6 nd1 dung sau:

1. Tiép tuc thuc hién TTHC truc tuyén dam bao tbi thiéu 52% trén té)ng )
ho so tiép nhan, gidi quyét theo quy dinh.

2. Thanh toan phi, 18 phi truc tuyén d6i voi tat ca TTHC c6 phat sinh phi 18,



phi dam bao tdi thiéu 47% theo quy dinh.

q 3. Tang cudng khai thac, st dung lai thong tin, dir li€u s6 hoa dam bao tbi
thiéu 52% theo quy dinh.

4. Pam bao 100% ty 18 xir Iy phan anh, kién nghi diing han.
5. Cong b, cong khai TTHC dat ty 18 100% theo quy dinh.

6. Murc do hai long trong tiép nhan, giai quyét TTHC cta ngudi dan, doanh
nghi¢p dam bdo t61 thi€u 92% theo quy dinh.

7. Trudng phong Kinh té va Ha tang, Trudng phong Tai chinh — Ké hoach,
Truong phong Tali nguyen va Moi truong huyén tang cuong don déc, nhac nhd
viéc giai quyet dut diém tat ca ho so tré han trén hé thong Dich vu cong quoc gia
va hé théng Mot cira dién tir, bdo cdo nguyén nhan tré han chim nhat ngay
15/01/2024 giri vé UBND huyén (qua Van Phong HPND va UBND huyén). Dong
thoi cung cap thu xin 18i ctia ngudi déan cho Vian phong HPND va UBND huyén
dang tai trén Céng thong tin dién tr huyén, cip nhat thu xin 16i trén hé théng Mot
ctra dién tir theo quy dinh. (cé Phu luc 2 kém theo)

Trén day 1a két qua danh gia B6 Chi s phuc vu nguoi dan va doanh nghiép
thang 12 nam 2024 trén dia ban huyén GO Dau. Yéu cau Thu trudng cic co quan
chuyén mon huyén va Chu tich UBND cac x4, thi tran thuc hién nghiém tinh than
chi dao tai cong van nay./.

Noi nhin: CHU TICH
- Nhu trén; Pt
- Vin phong UBND tinh T4y Ninh; S R\ PR
- S& Noi vu tinh Tay Ninh; N 2 W
. . =y T = )
- CT, cac PCT UBND huyén; <! el

- Luu: VT, VP. HDND va UBND huyén. |2 7

Tan -'-__ Pt Tl

I oy
Nguyen Viin Nhu



		2025-01-08T02:24:01+0000
	Not specified


		2025-01-08T02:35:24+0000
	Not specified


		2025-01-08T02:35:25+0000
	Not specified




