UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN GO DAU DPoc 1ap — Tw do — Hanh phuc

So: 1060/UBND-NC Go Dau, ngay 02 thadng 6 nam 2023
V/Iv cong bd két qua danh gia Bo
chi s6 phuc vu ngudi din, doanh
nghiép thang 5/2023

Kinh gtri:
- Cac co quan chuyén mén huyén;
- UBND c4c x4, thi tran.

_ Céin clr Quyét dinh s6 5144/QD-UBND ngay 18/11/2022 cia UBND huyén
Go Dau ban hanh Quy ché hoat dong cua HE thong thong tin giai quyét TTHC
huyén Go Dau.

Cin ci két qua trén Cong Dich vu cong qudc gia
(https://dichvucong.gov.vn). Tai muc “Két qua danh gia Bo chi s6 phuc vu ngudi
dan va doanh nghiép cua by, nganh, dia phuong”. UBND huyén cong bb két qua
Bo Chi s6 phuc vu nguoi dan va doanh ‘nghiép trong thang 5/2023 nhu sau: Téng
s6 diém huyén dat: 63,31/100 diém, xép thir 4/9 huyén, thi xi, thanh phd trong
thang 5/2023 tat ca cac tiéu chi didu c6 xu huéng ting diém kha tbt (s6 liéu tinh
dén thoi diém 16 gio 30 phat ngay 31/5/2023).

- Tuy nhién van con mét s co quan, don vi va cac x4, thi tran céc tiéu chi
con thap chua dam bao theo quy dinh nhu:

+ Ty 1é thanh toan truc tuyén cic co quan chuyén méon huyén va UBND céc
x4, thi tran chua ddm bao theo quy dinh.

+ Ty 1é s6 hoa két qua giai quyét TTHC chua dam bao theo quy dinh nhu:
cac co quan chuyén mon huyén: 92.37%, UBND x& Thanh Duc: 70.57%, UBND
xa Hi¢p Thanh: 98.78%, UBND x& Phudc Trach 95%, UBND xa Cam Giang:
92.96%.

+ Chung thyc dién tir ban sao tir ban chinh cta cac x4, thi trdn chua dam
bao theo quy dinh nhu: UBND thi train Go Dau 23 ho so, UBND xa Hiép Thanh 44
ho so.

+ Tién d6 giai quyét TTHC cua cac xi con thip nhu: UBND x& Thanh
Phudéc: 56.84%, UBND x4 Hiép Thanh: 78.43%, UBND x& Phudc Trach: 70.08%,
UBND x4 Bau Don: 89.45%.

(C6 Phu luc mét sé tiéu chi thanh phan kém theo)
Qua xem xét, UBND huyén yéu cau cac co quan chuyén moén huyén va
UBND cdc x4, thi tran thyc hién mot s6 ndi dung sau:
1. Tiép tuc ting cuong thuc hién huéng dan nguoi dan ndp thi tuc hanh
chinh trén trén Cong dich vu cong quoc gia va Cong dich vu cong tinh Tay Ninh
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dam bao 100% TTHC cé phat sinh ho so theo quy dinh.

2. Tang cudng thuc hién thanh toan phi, 1& phi truc tuyén ddi voi tt ca
TTHC c6 phét sinh phi I¢, phi theo quy dinh.

3. Thyc hién 100% két qua ctia cac hd so giai quyét tha tuc hanh chinh
dugc cung cdp dong thoi ca ban dién tir co day du gia tri phap 1y cho nguoi dan,
doanh nghiép.

, 4, Tiép tuc thuc hién ching thuc dién tir ban sao tir ban chinh dam bao 50%
sO luong ho so theo quy dinh.

5. Cac co quan chuyén mon huyén va UBND céc x4, thi trdn ting cuong
d6n d6c nhic nhé cong chie thye hién quy trinh dién tur tir khau tiép nhan, xtr Iy va
tra két qua phai dam bao theo quy dinh dé tranh trudng hop hd ho qua han trén hé
thng dich vu cong quéc gia.

Trén day 1a két qua danh gia Bo Chi sb phuc vu nguoi dan va doanh nghiép
thang 5 nam 2023 trén dia ban huyén Go Dau. Yéu cau Thu trudng cic co quan
chuyén moén huyén va Chu tich UBND cac x4, thi trdn thuc hién nghiém tinh than
chi dao tai cong van nay./.

Noi nhén: CHU TICH

- Nhu trén; T

- Vin phong UBND tinh T4y Ninh; /2 a0\ P
- CT, c&c PCT UBND huyén; (58 < B L_ﬁ,
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- Luu: VT, VP. HDND va UBND huyén. \ 2| A |
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